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POWER OUTAGES — ROLEYSTONE 
Grievance 

MR H.T. JONES (Darling Range) [9.57 am]: Before I start, I seek the Deputy Speaker’s indulgence in wishing 
Judy Curtis a happy birthday. Judy is a former nurse, the station officer at the Byford Volunteer Fire Brigade and 
a founding member of the Serpentine–Jarrahdale bushfire awareness team. She is an unsung hero, and I thank her 
for her service. Happy birthday, Judy! 
I thank the Minister for Energy, Hon Bill Johnston, MLA, for accepting my grievance on behalf of the people 
of Roleystone. My grievance is about the unreliability of the power supply to Roleystone over a number of years, 
and in particular, the extended outage that commenced on Christmas Day 2021 and continued for four days in 
some homes. 
People choose to live in the hills around Perth to escape the rat race. They enjoy the fresh air, the trees, the wildlife, 
the community feel, and, in some cases, housing that is more affordable than comparable housing closer to the 
city. However, there are problems associated with living in these areas, which people accept—albeit sometimes 
begrudgingly: remoteness from some services; communication problems, including mobile phone, TV and radio 
coverage; heightened fire risk; and, of course, power supply being vulnerable to the weather and interference from 
trees, branches and wildlife. The maintenance of blocks is an ongoing requirement, especially the trimming of 
foliage to reduce the risk of fire and to reduce the build-up of fuel loads. 
A number of queries were sent to Western Power in November in relation to intermittent power. A response received 
by my office on 9 December that ties in with the environmental conditions was — 

Western Power fielded a number of queries late November regarding momentary interruption issues 
affecting residents in the prior two weeks. The customers were seeing ‘auto reclose’ operations, that is the 
tripping of one of our high voltage protection devices due to some transient / passing fault. The line is set 
to restore immediately, should the fault have ‘self cleared’ and this is common. Typical issues out here 
are birds, trees, possums. The power is only off for a few seconds in these cases. 
Western Power noted the frequency however and had patrols out on the line 27 November 2021 and did 
identify an issue with birds short circuiting high voltage connections on a transformer located in Armenti Rd, 
Roleystone. We carried out works on the pole that day, installed bird spikes and a new transformer and 
the line has, thankfully, been clear of this issue since. That is, we believe the root cause has been identified 
and remedied. 
We note this same section of line did trip on the morning of 7 December 2021 and perhaps this has sparked 
some fresh queries. The power was off for around 2 hrs 15 mins, between 02:03 and 04:18, as a result of 
a tree down in strong winds along Holden Rd, In Roleystone. Full repairs have been made there and we do 
not anticipate ongoing issues, though of course its impossible to provide guarantees in respect of reliability. 
Roleystone has some exposure to faults, a product of the overhead network and the inherent risks associated 
with a heavily vegetated area and the strong winds which can present overnight in the hills. 

It is fair to say that in order to maintain the natural environment and concentration of trees, the residents accept 
the level of fire risk and that power supplied by overhead lines will, on occasion, be interrupted. The outage of 
Christmas 2021 persuaded even the most tolerant of residents to actively complain that the systems and restoration 
responses were unsuitable in the conditions and need examination. I think everyone would agree that almost four 
days without power does not meet expectations. 
Before continuing, I want to have it recorded that I thank the Minister for Energy for calling me on Boxing Day 
morning to assure me that every effort was being made to restore power to the residents of Darling Range, including 
Roleystone and those far down in Serpentine and Keysbrook. At this stage, it became apparent to me that power 
interruptions were being experienced across the metropolitan area; however, my focus was, naturally, on my electorate. 
As the blackout continued into its fourth day, I attempted to call residents in the still affected area bounded by 
Jarrah Road, Palm Road, Raeburn Road and Tyers Road to advise them that they should soon have power restored 
as a Western Power team was completing the last connection. The feedback I received during those calls and in 
subsequent emails to my office indicated the following consequences of extended power loss. There was food 
spoilage, which was exacerbated by the fact that it was Christmas and people were buying more expensive foods 
such as seafood et cetera in greater quantities, and the fact that the shops were closed and they could not replace 
their food. People were suffering the effects of heat. One resident named Hazel had just had a knee operation, and 
her knee needed to be iced, but she had no ice and it had sold out in the local shops. One family member at another 
house was not able to regulate their temperature. A couple of residents whom I spoke to were very concerned that 
they would lose the fish they had in their aquaria and ponds. There was a loss of mobile phone communication, 
which was inconvenient but also potentially catastrophic for those unable to call for help or to respond to automated 
emergency messages. Properties not on scheme water, including orchards and residences, often rely on electrical 
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pumps for potable water and water for animals and crops. The local volunteer fire brigade lost power, which impacted 
internal communications as well as with the Department of Fire and Emergency Services and the community. 
I have received a number of queries and suggestions, all of which have been forwarded to the minister’s office, 
but I want to especially acknowledge the submission of Denise Hardie, who made some astute observations and 
recommendations that cut across a range of portfolios. Suggestions include Western Power reviewing its 
communications, warnings and reactions when extreme weather is forecast to ensure that public health is considered 
should power be lost, or perhaps the Department of Health could do so under its heatwave responses. Incidentally, 
the authority to use personal generators in an area declared to be under a harvest vehicle and movement ban needs 
to be reviewed. There needs to be improvement in the timely publishing of causes of faults and estimates for 
restoration. There need to be options for ruggedising or insulating the overhead power supply or other means to reduce 
the frequency and severity of transmission loss. There needs to be maintenance of vegetation in the vicinity of 
Western Power infrastructure to reduce damage and allow for vehicle access during total fire bans and harvest vehicle 
and movement bans. A memorandum of understanding needs to be set up with local fire brigades to formalise the 
supervision of Western Power crews working in conditions in which there is risk of fire, or maintenance crews 
need to be equipped with appliances to self-manage their risk. 
It is no coincidence that catastrophic power loss occurs in conditions of extreme weather and that timely rectification 
is impacted accordingly. However, the people of Roleystone want to ensure that Western Power and the state 
government are doing all they can to design and implement systems that are safe yet efficient, time sensitive and 
reasonable. Power losses often occur when it is extremely hot, which is precisely when people need power restored 
quickly. Although some residents believe that they should not suffer any power losses, the vast majority expect, 
and endure, occasional outages due to environmental factors but do not accept outages of four days as reasonable, 
except in the event of a natural disaster or physical destruction. 
I welcome the independent review into the Christmas 2021 power outages. I thank the minister for accepting 
my grievance. 
MR W.J. JOHNSTON (Cannington — Minister for Energy) [10.03 am]: Firstly, I thank the member for 
Darling Range for this grievance and his advocacy on behalf of his community. I want to again apologise to the 
residents of Roleystone for the summer outages that they had at Christmas time, as I have done publicly already, 
and to the other people impacted by the challenges for the electricity system during that period. I also acknowledge 
the members for Burns Beach, Kingsley, Dawesville and Murray–Wellington, amongst others, who have also 
advocated on behalf of their communities. I want to make the point that not every outage that occurred at that time 
had the same cause, and I will come to that in a moment. 
I want to make a couple of observations. On the Western Power network, 70 per cent of outages are transient 
outages—that is, something in the environment impacted the Western Power network and a protection service acted 
to prevent fire, and that is what caused the outage. I will come to the one in Roleystone in a moment. There are 
8 760 hours in a year, and if we had 99.5 per cent reliability, each year we would have 43.8 hours without electricity. 
The fact that we have, on average, much higher reliability than that shows the achievement. To put that in 
context with other technologies, it is the equivalent of a car driving for 10.5 years. It is the equivalent of driving 
262 000 kilometres over 10 years, which is the average that a car is used, and having one problem with the car—
one flat tyre or one mechanical fault. I will give members an example from the airline industry. For January this year, 
Qantas and QantasLink flights were on time 89.4 per cent of the time, which is the equivalent of being without 
electricity for 928 hours. Virgin Airlines flights were on time 84.8 per cent of the time, so that would be the equivalent 
of being without electricity for 1 331 hours. Jetstar flights were on time 81.4 per cent of the time, so that would be 
the equivalent of Western Power not providing electricity for 1 629 hours a year. Although every interruption of 
electricity is always concerning, and we aim to not have interruptions, it is a very difficult issue to deal with. 
At Christmas time there was plenty of electricity available even though we had heat waves. Electricity systems are 
managed by an organisation called the Australian Energy Market Operator, and Western Australia had plenty of 
electricity. The challenge was getting it through the wires to people’s houses. That, of course, is unacceptable to 
the people who have a challenge in that area, and I understand that. For the people of Roleystone, the challenge 
was contributed to by the fact that the Armadale council would not allow people to use generators in that area; 
therefore, people who had generators could not restore power themselves because the City of Armadale did not 
allow them to. 
The outage occurred at 7.20 am on Christmas day when a high-voltage line tripped, disrupting supply to 
2 787 customers. It appears now, we understand, that it was a transient fault, but at the time we did not know what 
had occurred. At 7.31 am, 11 minutes after the trip, with a total fire ban in place from 11 o’clock that night, Western 
Power dispatched a crew who had already been on duty that day to commence the network patrol, to identify what 
had occurred and caused the trip. Unfortunately, that crew was asked by the Department of Fire and Emergency 
Services to respond to a house fire in Roleystone. That meant that the crew was not able to mobilise to Roleystone 
on that night and, of course, the crew was not available because it had finished its shift and there was a need to 
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manage the crew itself. Therefore, it was decided that a new crew would be allocated the job the next morning. At 
6.00 am the next day, the task started of restoring power for the people of Roleystone, which of course meant there 
had been a 16-hour outage for those residents, which is obviously very disappointing for them. By 1.00 pm that 
day, power for 1 100 customers had been restored and the switching process continued to restore power to the 
other customers. 
I make it clear that Western Power does have water trailers and trained personnel to manage fire risks during 
restoration work and, in addition, DFES was assisting Western Power with its patrol. I thank the DFES crews for 
their efforts because many people ask us to do that, so I make a point that that was being done.  
By 10.00 pm on Boxing Day, power to 1 300 customers had been restored. The outage for those customers was 
between 21 and 26 hours, which left 400 customers who were connected the following day. Obviously, those 
customers were without power for between 40 and 46 hours. The point there is that the crews were working through 
all the challenges. Some residents say—I understand why they say this—that the people of Dawesville had generators 
allocated to them and their power was restored faster because of the allocation of generators. But that was because 
the particular issues involved in the outage in Dawesville were unrelated to the issues in Roleystone, where there 
had to be a line inspection, and, therefore, the allocation of a generator would not have solved the problem, because 
it was not power availability; it was the physical damage to the infrastructure. 
I look forward to the completion of Michelle Shepherd’s work on the review. That will tell us exactly what happened. 
I have explained to members what Western Power has advised me, but the point here is that I understand people 
want an external review of Western Power, and that is why we have Michelle Shepherd undertaking that review. 
I was disappointed in the sexist attack by some commentators on her capability, which is ridiculous, because she 
is an outstanding person. I look forward to her report. I will table a letter that I have committed to send, and have 
done, to the chair of the Economic Regulation Authority regarding the regulation of Western Power. 
[See paper 973.] 
 

https://www.parliament.wa.gov.au/publications/tabledpapers.nsf/displaypaper/4110973af02f764733343605482587f400003af7/$file/tp+973+(2022).pdf
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